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ON AGING
Tina Miller
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Mary Mitchell
Karen Phoenix 
Anita Roberts
Sarah Stamey

7
Housing/Home 
Improvement 
Projects
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Adult Day Care/
Health Days of 
Service

22,426
Meals 
Served

3,967
Hours of 
In-Home 
Aide Service
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Medical/General 
Transportation
Trips  Provided

181
Hours of Legal 
Assistance 
Provided

Home & Community 
Care Block Grant

COMMUNITY 
& ECONOMIC 
DEVELOPMENT
Ben Willis
Jennifer Cannon
Lisa Helton
Joel Herman 
Rick Oxford
Laurie Powell
Erin Schotte
Paul Teague
Helen Whisnant

2323
Homeowner
Foreclosure
Preventions

Alexander - 2
Burke - 5
Caldwell - 5
Catawba - 9
Lincoln - 0
Wilkes - 0
Iredell - 1
Rowan - 1

22
First-Time

Homebuyers

Alexander - 0
Burke - 0
Caldwell - 1
Catawba - 1

1
Housing
Rehab(s)

Completed

Alexander - 0
Burke - 0
Caldwell - 1
Catawba - 0
Iredell - 0

ADMINISTRATION
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Anthony Starr
Sherry Long
Ashley Bolick
Lucas Bentley
Lori Dixon
Tasmin Mack
Jason Toney
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Outreach & Facilities UsageFinance
15

Contracts 
Logged

122
Deposits

Processed

197
Checks
Written

422
ACH/Online

Payments

153
Purchase

Orders 
Processed 

9
Processed 

Payrolls for 
180 Employees

Admin

13
Community

Presentations

119
In-Home 
Respite 
Hours

• The WPCOG begun the search process for the Long View town 
manager position and the Brookford police chief. Staff are also 
assisting Hildebran for the search for a new town attorney. 

• The assistant executive director continues to provide technical 
assistance to all local governments regarding administration of 
funds from the American Rescue Plan Act (ARPA). Please contact 
her with any requests for assistance or information. 

• Plans are underway for a WPCOG Leadership Retreat. Department 
heads, supervisors and key staff will gather together for a day-long 
facilitated planning meeting.

1
Community 
Health Fair

42
Information 
& Referral 
Contacts 

49
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FCSP 
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8
D Care 

Research 
Contacts

32
Facility 
Visits

9
New 

Investigations

0
Facility 

Trainings

8
Cases 

Closed

41
Technical 

Assistance

OMBUDSMAN PROGRAM ACTIVITYAAA OUTREACH

Grants and Activities
Essential Single Family Rehab (ESFR)

• Under contract in Alexander, Catawba  and Iredell Counties - 3
• 1 house - Burke County under construction
• 6 rehab inspections in Burke County
• Write up for 3 more projects in Burke County

Urgent Repair & DEQ-ARPA
• 4 - under construction: 3 - completed
• 5 - houses under contract in Alexander/Catawba Counties;  5 - houses out 

to bid
• URP has 4 under construction & 1 completed in Caldwell; 3 under 

construction in Burke

Other Programs/Projects
• City of Morganton was awarded $500,000 from PARTF for Bethel Park 

Renovation Project
• Conover CDBG SSH houses under contract-5, houses out to bid-2
• Submitted an application to DEQ’s Volkswagen Settlement Program for 

grant funding to replace 2 diesel trucks for Taylorsville Public Works
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PROJECT C.A.R.E. ACTIVITY

4
Assessments

9
Vouchers

Issued

4
Home 
Visit

5
Reassessment

2
Agency

Outreach Calls

97
People Reached/ 

Outreach



Geocoded 
Points

827

• Completed August 2022 Hickory 
Economic Indicators Report 

• Completed Catawba County 
Student Growth Est. Model Report 

• Completed Caldwell County School 
Growth Est. Model report

• Completed analysis of low-
moderate income areas in Newton 
for potential grant applications

• Support provided to Maiden 
(Electric and fi ber lines), Valdese 
(waterlines), Taylorsville (application 
issues) and Greenway Transport 
Web App 

• Coordination with Bradshaw 
Consulting for GNSS receivers

• Drone Meeting – discussion of new 
drone

COMMUNITY 
& REGIONAL 
PLANNING
Alison Adams
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WORKFORCE 
DEVELOPMENT 
BOARD
Charity Patterson 
Hamber
Donna Gilbert
Elizabeth Hilliard
Matthew Xiong

Planning 4 Rezoning, 
Annexations, 
Variances, & 

Appeals

63 Issued 
Zoning 

Permits

16 Major, 
Minor & 
Exempt 

Subdivisions

1 Major 
Subdivision

Plan Review

6
Text 

Amendments

5 Planning 
Board 

Meetings

21 Council & 
Commission 

Meetings

Zoning 
Enforcement 

Letters

8

Data
Requests

26
Abandoned 
or Junked 
Vehicles

142
Nuisance
Violations

169
New

Violations

Code 
Enforcement 0

Residential

1
Non-

Residential

REGIONAL 
HOUSING 
AUTHORITY
Stephanie Hanvey
Lisa Acuff 
Jennifer Cater 
Kim Duncan 
Stephanie Godfrey
Kelley Hayward 
Chasity Houck
Viveca Huffman
By Khang 
Elizabeth Moncrief 
Doug Woodall

Total Vouchers
Pending

265

Congratulation
Letters

150
Paid on 

Tenant’s Behalf

$520,805
Average Housing 

Assistance Payment

$411.70

Vouchers
Issued

64
Inspections
Completed
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Waiting
List
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Units Leased

1,271 149
In Offi ce 

Client Meetings

Maps/
Spatial Data

GIS/Data Center 57

32

150
Violations 
Resolved

RHA BY THE NUMBERS

15 Hard to House Families

15 New Admissions

5 New Landlords

71 Recertifi cations Completed

44 Active Participants Pending 
Transfers to new units

10
Monthly Town 

Reports

Environmental
Planning

• Update on Long-range Plan Meetings:
» Long View Land Use Plan Draft complete
» Hudson Comprehensive Plan Draft complete
» 4 municipalities meetings for long-range planning

• Presented the fi nal CEDS draft for approval 
• Completed EDA grant application to support the quality 

of life explorer tool

3
Homeowner/
IDDE Issues

0
Outfall 

Inspections

1
Plan 

Reviews

0
Facility 

Inspected

• Attended 1 public 
outreach event

• 400 people PEO 
distributed at 
Waldensian 
festival

• 3 - Meetings 
attended

Transportation

1
Workshop
/Training

67
Transportation 

Meetings  Attended6 Burke

Greenway 
Passenger 
Sampling Trips

21 Catawba

• Submitted FHWA 
funding report

• Continued work on 
Sawmills ADA 
inventory and 
transition plan

EMPLOYER SERVICES

Staff assisted 
Recruitment 
Events at a 
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or Employer Site 12

Job openings 
in Alexander, 
Burke, Caldwell 
& Catawba 
Counties
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Career Centers118
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Trainings
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  1st
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Unemployed

JOBSEEKER SERVICES

Job seekers 
currently 
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registered in 

NCWorks.gov
for the fi rst time
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13% Education
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