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AREA AGENCY 
ON AGING
Tina Miller
Christina Franklin
Ricky Handoo
Michael Layza
Mary Mitchell
Karen Phoenix 
Anita Roberts
Sarah Stamey

12
Housing/Home 
Improvement 
Projects

220
Adult Day Care/
Health Days of 
Service

10,330
Meals 
Served

3,121
Hours of 
In-Home 
Aide Service

664
Medical/General 
Transportation
Trips  Provided

44
Hours of Legal 
Assistance 
Provided

Home & Community 
Care Block Grant

COMMUNITY 
& ECONOMIC 
DEVELOPMENT
Ben Willis
Jennifer Cannon
Lisa Helton
Joel Herman 
Rick Oxford
Laurie Powell
Erin Schotte
Paul Teague
Helen Whisnant

1616
Homeowner
Foreclosure
Preventions

Alexander - 2
Burke - 3
Caldwell - 1
Catawba - 6
Lincoln - 2
Wilkes - 1
Iredell - 1

33
First-Time

Homebuyers

Alexander - 0
Burke - 0
Caldwell - 2
Catawba - 1

17
Housing
Rehab(s)

Completed

Alexander - 2
Burke - 3
Caldwell - 3
Catawba - 7
Lincoln - 2

ADMINISTRATION
& FINANCE
Anthony Starr
Sherry Long
Ashley Bolick
Lucas Bentley
Lori Dixon
Jason Toney

Andrea Roper
Ashley Adkins
Lauren Daulton
Sherry Deal
Le Hansen
Sandy Jones
April Lail
Brianna Wert

2,934
Users

313
Posts

165
Tweets

42,331
Reaches

17,373
Reaches

11,078
PageviewsW
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Outreach & Facilities UsageFinance
4

Contracts 
Logged

146
Deposits

Processed

154
Checks
Written

421
ACH/Online

Payments

112
Purchase

Orders 
Processed 

8
Processed 

Payrolls for 
88 Employees

Admin

• Staff plan to meet with the NC Division of Emergency Management 
to work on the plan to improve weather radar service for our 
region. The state budget included a provision to require the 
completion of the plan by May 2022. 

• Staff are in discussions with Burke and Caldwell Counties to explore 
the interest in establishing a pre-trial release program to reduce 
jail operation costs and unnecessary pre-trial confi nements.

3
Community

Presentations

38
In-Home 
Respite 
Hours

1
Registered 
Caregiver 

Directed Voucher

38
Information 
& Referral 
Contacts 

7
Attended 

FCSP 
Programs

92
Reached for 

Vaccine 
Outreach

7
Facility 
Visits

6
New 

Investigations

0
Facility 

Trainings

4
Cases 

Closed

26
Technical 

Assistance

OMBUDSMAN PROGRAM ACTIVITYAAA OUTREACH

Grants and Activities
• 2 Essential Single-Family Rehab (ESFR) 2018 Burke Under construction

• 21 applications mailed out for Burke ESFR 2021

• Caldwell County ESFR 2020
» 2 houses under construction
» 2 out to bid
» 2 inspections completed
» 1 inspection to do
» 3 waiting NCHFA approval

• 5 Urgent Repair Program ABC under construction

• Release of CDBG funds for Rhodhiss SSH 15 houses

180
Attendees

Si
te
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ge

22
Meetings

PROJECT C.A.R.E. ACTIVITY

6
Assessments

22
Vouchers

Issued

7
Home 
Visits

2
Reassessment

2
Agency

Outreach Visits

87
People Reached/ 

Outreach



COMMUNITY 
& REGIONAL 
PLANNING
Alison Adams
Scott Berson
Duncan Cavanaugh
Jack Cline
Taylor Dellinger
Brian Horton
Todd Justice
Ashley Kale
Teresa Kinney
Dustin Millsaps
Chad Powell
Averi Ritchie
Trey Schweitzer
Caren Shorthouse
Todd Stroupe
Johnny Wear
Curt Willis
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WORKFORCE 
DEVELOPMENT 
BOARD
Wendy Johnson
Donna Gilbert
Elizabeth Hilliard
Matthew Xiong

EMPLOYER SERVICES

Staff assisted 
Recruitment 
Events at a 
Career Center 
or Employer Site 12

Job openings 
in Alexander, 
Burke, Caldwell 
& Catawba 
Counties11,148

Employers 
Served 
at NCWorks 
Career Centers235

115
1x NCWorks
Registrants

28
Scholarships

Issued

2
Trainings

2
  1st

88
New Register
Unemployed

JOBSEEKER SERVICES

Job seekers 
currently 

receiving training 
scholarships

Paid 
Internships

People not 
working that 

newly registered 
in NCWorks.gov

People that 
registered in 

NCWorks.gov
for the fi rst time

Planning 13
Plat/Plan 

Reviews

40 Issued 
Zoning 

Permits

10Completed 
Minor

Subdivisions

2 Completed 
Major 

Subdivision

Transportation

6
Text 

Amendments

5 Planning 
Board 

Meetings

10 Council & 
Commission 

Meetings

Zoning 
Enforcement 

Letters

15

3
Workshop
/Training

12
Transportation 

Meetings  Attended

Celebrated new 
Greenway buses 
for the system 
in Hickory, 
Conover, and 
Newton

Data
Requests

• Digitized the Mountain Creek Park 
trail system

• Mapped 866 stormwater points 
and lines

• General ArcGIS Online and mapping 
support for Claremont, Hudson, and  
Maiden

• Completed semi-annual Carolina 
Textile District and Manufacturing 

Solutions Center impact maps 
• Generated maps for Cedar Rock, 

Rhodhiss Land Plan, and Cajah’s 
Mountain Land Use Plan

• Completed November and 
December Greenway Reports 

• Updated Alexander, Burke, 
Morganton, Caldwell, Catawba 
Building Permit Data

25
Abandoned 
or Junked 
Vehicles

41
Nuisance
Violations

84
New

Violations

Code 
Enforcement 13

Residential

4
Non-

Residential

REGIONAL 
HOUSING 
AUTHORITY
Stephanie Hanvey
Lisa Acuff 
Jennifer Cater 
Kim Duncan 
Stephanie Godfrey
Kelley Hayward 
By Khang 
Elizabeth Moncrief 
Brittany Williams
Doug Woodall

Total Vouchers
Pending

80

Congratulation
Letters

0
Paid on 

Tenant’s Behalf

$503,670
Average Housing 

Assistance Payment

$402.61

Vouchers
Issued

16
Inspections
Completed

128

Waiting
List

727

Units Leased

1,250 50
In Offi ce 

Client Meetings

Maps/
Spatial Data

GIS/Data Center 52
Presentations 

&  Meetings

15

Geocoded 
Map Points

2,72856

8 Burke

Greenway 
Passenger 
Sampling Trips

21 Catawba

9
Violations 
Resolved

SCHOLARSHIP & TRAINING INDUSTRY

RHA BY THE NUMBERS

7 Hard to House Families

10 New Admissions

3 New Landlords

100 Recertifi cations Completed

17 Active Participants Pending 
Transfers to new units

13
Monthly Town 

Reports

80% Health Science

14% Transportation

ADA

• Completed EDA emails, 
write-ups, and pictures 
for the NC Foothills 
Experience Project

• Worked on Trans-
portation chapter for 
Gamewell LUP, Cajah’s 
Mountain LUP, and 
Hudson CP

• Completed 1 walking 
audit

3% Human Services | 3% Education

Environmental
Planning

• First Draft of the Drexel 
Comp. Plan Completed

• Hudson Marketing 
Sheets completed 

• Hudson & Gamewell 
Public Ads completed

6
Homeowner/
IDDE Issues

1/22
Event/# of 

people reached

6
Plan 

Reviews

4
Facility 

Inspected

Created Post-
Construction Fact 
Sheet.

Water Resources 
Committee hosted 
the Upper Catawba 
Riverkeeper as a 
speaker.
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