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AREA AGENCY 
ON AGING
Tina Miller
Christina Franklin
Ricky Handoo
Michael Layza
Mary Mitchell
Karen Phoenix 
Anita Roberts
Sarah Stamey

10
Housing/Home 
Improvement 
Projects

270
Adult Day Care/
Health Days of 
Service

4,139
Meals 
Served

1,719
Hours of 
In-Home 
Aide Service

784
Medical/General 
Transportation
Trips  Provided

201
Hours of Legal 
Assistance 
Provided

Home & Community 
Care Block Grant

COMMUNITY 
& ECONOMIC 
DEVELOPMENT
Ben Willis
Jennifer Cannon
Lisa Helton
Joel Herman 
Rick Oxford
Laurie Powell
Erin Schotte
Paul Teague
Helen Whisnant

2323
Homeowner
Foreclosure
Preventions

Alexander -1
Burke - 6
Caldwell - 3
Catawba - 8
Lincoln - 0
Wilkes - 1
Iredell - 3
McDowell - 1

11
First-Time

Homebuyers

Alexander - 0
Burke - 0
Caldwell - 1
Catawba - 0

4
Housing
Rehab(s)

Completed

Alexander - 0
Burke - 2
Caldwell - 2
Catawba - 0

ADMINISTRATION
& FINANCE
Anthony Starr
Sherry Long
Lucas Bentley
Lori Dixon
Tasmin Mack
Jason Toney

Andrea Roper
Ashley Adkins
Makayla Pannell
Brianna Wert

2,742
Users

48
Posts

45
Tweets

10,011
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Outreach & Facilities UsageFinance
10

Contracts 
Logged

170
Deposits

Processed

157
Checks
Written

475
ACH/Online

Payments

179
Purchase

Orders 
Processed 

10
Processed 

Payrolls for 
257 Employees

Admin

8
Community

Presentations

171
In-Home 
Respite 
Hours

• The assistant executive director continues to provide technical 
assistance to all local governments regarding administration of 
funds from the American Rescue Plan Act (ARPA). Please contact 
her with any requests for assistance or information. 

• Communications staff completed a full redesign and launch of the 
Lumber River Council of Governments website, found at lrcog.org.

• The WPCOG made fi nal selections for the following vacancies: 
Director of Admin. Services & HR, Financial Manager, & Housing 
Specialist. We may soon recruit for a community & economic 
development administrator and housing inspector (new positions).

1,719
American Rescue 

Plan Act - 
Meals Served

36
Information 
& Referral 
Contacts 

509
Attended 

FCSP 
Programs

9
D Care 

Research 
Contacts

20
Facility 
Visits

9
New 

Investigations

8
Facility 

Trainings

4
Cases 

Closed

17
Technical 

Assistance

OMBUDSMAN PROGRAM ACTIVITYAAA OUTREACH

Grants and Activities
Essential Single Family Rehab (ESFR)

• Houses under contract in Alexander, Catawba  and Iredell Counties-3
• Burke County 4 houses under construction; 7 to bid out
• Caldwell County 9 houses under construction; 1 out to bid

Urgent Repair (URP) & DEQ-ARPA
• 5 URP houses under contract in Alexander/Catawba Counties  
• Alexander, Burke, and Caldwell 25 units completed and 7 under construction

Other Programs/Projects
• Conover CDBG SSH houses under contract-5 
• Rhodhiss SSH 1 house under construction, 1 out to bid and 9 to do rehab 

inspection
• Awarded  3 grants to non-profi ts for Morganton CDBG Entitlement

Economic Development
• Closed out a $500,000 NC Commerce Building Reuse Grant on behalf of the 

City of Morganton. VEKA East has created more than 80 new, full-time jobs 
after renovating a facility with help from the grant.
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PROJECT C.A.R.E. ACTIVITY

8
Assessments

11
Vouchers

Issued

9
Home 
Visit

2
Reassessment

10
Agency

Outreach Calls

142
People Reached/ 

Outreach



Geocoded 
Points

193

• Meeting with Caldwell Co. for water 
mapping project/ began building the 
water distribution database

• NCAUG Fall Symposium

• Sewer data request from Maiden

• Rail data request for Hickory

• Finished the new Greenway Transit 
Catawba GIS application 

• Completed test fl ight with the new 
emergency management drone 

• Completed October 2022 
Greenway Monthly Report 

• Updated Burke and Caldwell 
County building permit data

• Updated NC County Retail Sales 
database with 2021 data

COMMUNITY 
& REGIONAL 
PLANNING
Alison Adams
Scott Berson
Robert Block
Duncan Cavanaugh
Taylor Dellinger
Dallas Goodnight
Haleigh Hopkins
Teresa Kinney
Dustin Millsaps
Jess Odette
Daniel Odom
Katerina Pascht
Chad Powell
Averi Ritchie
Trey Schweitzer
Caren Shorthouse
Johnny Wear
Curt Willis
Rachel Wooster
Ashley Young

MONTHLY IMPACT REPORT - NOVEMBER 2022

1880 SECOND AVE NW | HICKORY NC 28601 | (828) 322-9191 | WWW.WPCOG.ORG

WORKFORCE 
DEVELOPMENT 
BOARD
Charity Patterson 
Hamber
Donna Gilbert
Elizabeth Hilliard
Matthew Xiong

Planning 2 Rezoning, 
Annexations, 
Variances, & 

Appeals

53 Issued 
Zoning 

Permits

17 Major, 
Minor & 
Exempt 

Subdivisions

0 Major 
Subdivision

Plan Review

3
Text 

Amendments

9 Planning 
Board/

Adjustment
Meetings

27 Council, 
Commission, 

& other 
Meetings

Zoning 
Enforcement 

Letters

2

Data
Requests
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REGIONAL 
HOUSING 
AUTHORITY
Stephanie Hanvey
Lisa Acuff 
Jennifer Cater 
Kim Duncan 
Kelley Hayward 
Chasity Houck
Viveca Huffman
By Khang 
Elizabeth Moncrief
Kaleigh Reinhardt 
Doug Woodall

Total Vouchers
Pending

240

Congratulation
Letters

150
Paid on 

Tenant’s Behalf

$538,087
Average Housing 

Assistance Payment

$423.36

Vouchers
Issued

79
Inspections
Completed

215

Waiting
List

2,429

Units Leased

1,271 182
In Offi ce 

Client Meetings

Maps/
Spatial Data

GIS/Data Center 48

16

RHA BY THE NUMBERS

24 Hard to House Families

37 New Admissions

5 New Landlords

89 Recertifi cations Completed

45 Active Participants Pending 
Transfers to new units

12
Monthly Town 

Reports

Environmental
Planning

• Cajah's Mountain Planning Board met to review the 
fi nal zoning ordinance

• Hudson Council approved fi nal draft of the Comp Plan
• Long View approved fi nal draft of the Land Use Plan
• Began Rhodhiss' zoning & subdivision ordinances
• Kick-off meeting for Catawba County Comp Plan

10
Homeowner/
IDDE Issues

0
Outfall 

Inspections

2
SCM 

Inspected

0
Facility 

Inspected

• Abingdon Creek pre-
construction meeting 
for the stream 
restoration project

• Trash removal, 
Caldwell Co. (Code 
Enforcement), RV + 
400 lbs of debris were 
removed

Transportation

9
Workshop
/Training

27
Transportation 

Meetings  Attended7 Burke

Greenway 
Passenger 
Sampling Trips

22 Catawba

• Begin next fi scal 
year dues related 
to transportation 
planning projects 

• Traffi c Calming 
Research for Cedar 
Rock

EMPLOYER SERVICES

Staff assisted 
Recruitment 
Events at a 
Career Center 
or Employer Site 5

Job openings 
in Alexander, 
Burke, Caldwell 
& Catawba 
Counties

Employers 
Served 
at NCWorks 
Career Centers164

155
1x NCWorks
Registrants

6
Scholarships

Issued

0
Trainings

0
  1st

79
New Register
Unemployed

JOBSEEKER SERVICES

Job seekers 
currently 

receiving training 
scholarships

Paid 
Internships

People not 
working that 

newly registered 
in NCWorks.gov

People that 
registered in 

NCWorks.gov
for the fi rst time

SCHOLARSHIP & TRAINING INDUSTRY

33% Health Science

11,655

Presentations 
&  Meetings

16

33% Transportation

17% Human Services

17% Construction

Code 
Enforcement 59
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