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AREA AGENCY 
ON AGING
Tina Miller
Christina Franklin
Ricky Handoo
Micahel Layza
Mary Mitchell
Karen Phoenix 
Anita Roberts
Sarah Stamey

3
Housing/Home 
Improvement 
Projects

135
Adult Day Care/
Health Days of 
Service

6,665
Meals 
Served

3,481
Hours of 
In-Home 
Aide Service

961
Medical/General 
Transportation
Trips  Provided

124
Hours of Legal 
Assistance 
Provided

Home & Community 
Care Block Grant

COMMUNITY 
& ECONOMIC 
DEVELOPMENT
Sherry Long
Jennifer Cannon
Lisa Helton
Joel Herman 
Rick Oxford
Laurie Powell
Erin Schotte
Paul Teague
Helen Whisnant

2626
Homeowner
Foreclosure
Preventions

Alexander - 0
Burke - 6
Caldwell - 2
Catawba - 11
Lincoln - 3
Iredell - 1
Wilkes - 2
Meck. - 1

33
First-Time

Homebuyers

Alexander - 0
Burke - 2
Caldwell - 0
Catawba - 1

2
Housing
Rehab(s)

Completed

Alexander - 0
Burke - 2
Caldwell - 0
Catawba - 0

ADMINISTRATION,
FINANCE & IT
Anthony Starr
Ashley Adkins
Ashley Bolick
Sherry Deal
Lori Dixon
Kim  Eckard
Sandy Jones
April Lail
Kelsie Mease
Scott Miller 
Andrea Roper
Jason Toney
Brianna Wert
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Followers

145
Tweets
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Reaches
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Outreach & Facilities UsageFinance
5

Contracts 
Logged

180
Deposits

Processed

154
Checks
Written

434
ACH/Online

Payments

84
Purchase

Orders 
Processed 

6
Processed 

Payrolls for 
77 Employees

Admin

• WPCOG assisted the WP Regional Transit Authority/DBA 
Greenway with their Executive Director Search. 

• WPCOG is assisting Caldwell County with their search for a new 
County Manager. Interviews are complete and an announcement 
could occur soon. 

• The regional housing forum on August 27th was a success with 
about 70 persons in attendance and more viewing the event online. 
The next forum is planned for February or March concerning 
affordable housing.

2
Community

Presentation

31
In-Home 
Respite 

Hour

0
Registered 
Caregiver 

Directed Voucher

60
Information 
& Referral 
Contacts 

32
Attended 

FCSP 
Programs

2
Caregiver 

Supplemental 
Supplies

Please note that July's numbers refl ect a Governor declared State of Emergency.

12
Facility Visits

7
New Investigations

7
Facility Training

3
Cases Closed

22
Technical Assistance

OMBUDSMAN PROGRAM ACTIVITYAAA OUTREACH

Grants and Activities
• Bid opening for 2 Burke ESFR houses, 2 Caldwell ESFR houses, 4 Caldwell 

URP houses and 3 Burke URP houses.

• CD Staff applied for three North Carolina Commerce Building Reuse 
Grants in August. Two of the projects are in City of Claremont, and the 
other one is in Town of Long View. The grant requests total $959,000, and 
the companies will be creating a combined 145 new, full-time jobs. The 
grants are scheduled to be formally approved in October.
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13
Meetings

PROJECT C.A.R.E. ACTIVITY

13
Assessments

17
Vouchers

Issued

12
Home Visits

5
Reassessment

8
Agency

Outreach Visits

84
People Reached/ 

Outreach



9 Burke

Greenway Passenger 
Sampling Trips

COMMUNITY 
& REGIONAL 
PLANNING
Alison Adams
Scott Berson
Duncan Cavanaugh
Jack Cline
Taylor Dellinger
Brian Horton
Todd Justice
Ashley Kale
Teresa Kinney
Dustin Millsaps
Averi Ritchie
Trey Schweitzer
Caren Shorthouse
Emma Stogner
Todd Stroupe
Matt Taylor
Johnny Wear
Curtis Willis
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WORKFORCE 
DEVELOPMENT 
BOARD
Wendy Johnson
Leslie Farris
Donna Gilbert
Elizabeth Hilliard
Matthew Xiong

EMPLOYER SERVICES

Staff assisted 
Recruitment 
Events at a 
Career Center 
or Employer Site 11

Job openings 
in Alexander, 
Burke, Caldwell 
& Catawba 
Counties11,541

Employers 
Served 
at NCWorks 
Career Centers245

343
1x NCWorks
Registrants

34
Scholarships

Issued

2
Trainings

2
  1st

165
New Register
Unemployed

JOBSEEKER SERVICES

Job seekers 
currently 

receiving training 
scholarships

Paid 
Internships

People not 
working that 

newly registered 
in NCWorks.gov

People that 
registered in 

NCWorks.gov
for the fi rst time

Planning 6
Rezoning 

Permits

62 Issued 
Zoning 

Permits

18Completed 
Minor

Subdivisions

0 Completed 
Major 

Subdivision

5
Workshop/

Training
W

7
Trans. 

Meetings  
Attended

Transportation

6
Text 

Ammendments

9 Planning 
Board 

Meetings

8 Council & 
Commission 

Meetings

Zoning 
Enforcement 

Letters

19

• Hosted Burke Routes Open House in 
Morganton

Data
Requests

• Completed August 2021 Hickory 
Economic Indicators Report 

• Complete Greenway monthly reports 
• Completed Demographic/Economic 

Data slides for Gamewell and Cajah’s 
Mtn land use plans 

• Analysis of 2010 to 2020 Census 
results for regional managers 

• Completed analysis of Burke County 

homelessness survey
• Completed July bi-annual Carolina 

Textile District and Manufacturing 
Solutions Center impact maps 

• Developed storm water fi eld 
collection application

• Completed data request from West 
Consultants for Valdese sewer data 

• Created stormwater mapping app

ger 

1
Abandoned 
or Junked 
Vehicles

8
Nuisance
Violations

11
New

Violations

*Code 
Enforcement 2

Residential

0
Non-

Residential

REGIONAL 
HOUSING 
AUTHORITY
Stephanie Hanvey
Lisa Acuff 
Sharday Black
Jennfi er Cater 
Kim Duncan 
Kelley Hayward 
By Khang 
Elizabeth Moncrief 
Stephanie Queen
Brittany Williams

Total Vouchers
Pending

51

Congratulation
Letters

123
Paid on 

Tenant’s Behalf

$513,908
Average Housing 

Assistance Payment

$411.13

Vouchers
Issued

28
Inspections
Completed

161

Waiting
List

495

Units Leased

1,250 59
In Offi ce 

Client Meetings

Maps/
Spatial Data

GIS/Data Center 45
Presentations 

&  Meetings

7

Geocoded 
Map Points

39533

18 Catawba

4 IDDE 
Reports

6
Violations 
Resolved

SCHOLARSHIP & TRAINING INDUSTRY

3 Stormwater
Plans 
Reviewed

RHA BY THE NUMBERS

8 Hard to House Families

10 New Admissions

5 New Landlords

69 Recertifi cations Completed

16 Active Participants Pending 
Transfers to new units

2 Completed 
Stormwater
Projects

(3) 150
Outreach 
Events and 
Materials 
Distributed
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2
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Meetings
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0 SCM 
Inspected

• Granite Falls 
Comprehensive Plan 
Public Meeting

Drone 
Flights

(Supporting EDA 
CARES Act Grant)

60
C

*Lower numbers are a result of staff departures and new hiring during the month of August.
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