
• 3 URP houses out to bid for Burke County
• 3 houses approved for ESFR in Caldwell County.
• 1 house out to bid for ESFR in Burke County.

PARTF Grants
• Valdese - $285,000 for Valdese Lakeside Park, Phase I
• Hudson - $222,580 for Optimist Park Renovations
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AREA AGENCY 
ON AGING
Tina Miller
Christina Franklin
Mary Mitchell
Karen Phoenix 
Anita Roberts
Sarah Stamey

6
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8
New
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2
Facility 
Training

5
Cases

Closed

OMBUDSMAN PROGRAM ACTIVITY

19
Technical 

Assistance

Home & Community 
Care Block Grant

COMMUNITY 
& ECONOMIC 
DEVELOPMENT
Sherry Long
Jennifer Cannon
Lisa Helton
Joel Herman 
Rick Oxford
Laurie Powell
Erin Schotte
Paul Teague
Helen Whisnant

Mortgage
Payment

Program Loans

4

Alexander - 0
Burke - 0
Caldwell - 1
Catawba - 1
Iredell - 1
Lincoln - 1

2424
Homeowner
Foreclosure
Preventions

Alexander -2
Burke - 4
Caldwell - 6
Catawba - 9
Lincoln  - 1
Iredell - 1
Wilkes - 1

44
First-Time

Homebuyers

Alexander - 0
Burke - 1
Caldwell - 1
Catawba - 2

2
Housing
Rehab(s)

Completed

Alexander - 1
Burke - 0
Caldwell - 1
Catawba - 0

GRANTS/ACTIVITIES
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1
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Directed 
Voucher

PROJECT C.A.R.E. ACTIVITY

7
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6
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Outreach
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People 

Reached/ 
Outreach

AAA OUTREACH

ADMINISTRATION
FINANCE & IT
Anthony Starr
Ashley Adkins
Ashley Bolick
Judy Caldwell
Lori Dixon
Kim  Eckard 
Sandy Jones
Scott Miller 
Andrea Roper
Jason Toney
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Site Visits

18
Posts

7
Tweets
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24
Events

Outreach & Facilities Usage

3
Reverse

Mortgage
Counseling

    Finance

17
Contracts 

Logged

99
Deposits

Processed

272
Checks
Written

395
ACH/Online

Payments

100
Purchase

Orders 
Processed 

10
Processed 

Payrolls - 219
Employees

• Completed work 
assisting Sawmills and 
Cajah's Mtn in fi nding 
new town managers

• Conducting searches 
for a GIS Analyst and 
Accounts Payable 
position at the WPCOG

• Building generator 
installation continues 
(underground wiring 
and concrete pad is 
complete)

   Administration

LOCAL CONTACT 
AGENCY

15
Referrals



ADA Compliance

11 Burke

Greenway Passenger 
Sampling Trips

COMMUNITY 
& REGIONAL 
PLANNING
Alison Adams
Duncan Cavanaugh
Jack Cline
Taylor Dellinger
Brian Horton
Ashley Kale
Teresa Kinney
Dustin Millsaps
Brad Moody
Hunter Nestor
Billy Rickles
Averi Ritchie
Trey Schweitzer
Todd Stroupe
Johnny Wear
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WORKFORCE 
DEVELOPMENT 
BOARD
Wendy Johnson
Leslie Farris
Donna Gilbert
Elizabeth Hilliard
April Lail
Matthew Xiong

EMPLOYER SERVICES

Staff assisted 
Recruitment 
Events at a 
Career Center 
or Employer Site 22

Job openings 
in Alexander, 
Burke, Caldwell 
& Catawba 
Counties7,190

Employers 
Served 
at NCWorks 
Career Centers257

192
1x NCWorks
Registrants
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Scholarships

Issued

4
Trainings

4
  1st
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New Register
Unemployed

JOBSEEKER SERVICES

Job seekers 
currently 
receiving training 
scholarships

Paid 
Internships

People not 
working that 

newly registered 
in NCWorks.gov

People that 
registered in 

NCWorks.gov
for the fi rst time

SCHOLARSHIP & TRAINING INDUSTRY

68% Health Science

27
Violations
Resolved

135
Owners
Notifi ed

162
New

Violations

Code 
Enforcement

Planning 2
Zoning Text

Amendments

23 Issued 
Zoning 

Permits

8 Completed 
Minor

Subdivisions

3 Major 
Subdivision 
Preliminary 

Plats Approved

1
Workshop/

Training

5
Trans. 

Meetings  
Attended

Transportation
• Presented future land use nodes for Caldwell Co. Comp Plan
• Created marketing sheets for potential commercial sites for 

Town of Catawba

• Reviewed applications for Hildebran Downtown Facade 
Imporvement Program

14 Code 
Enforcement 

Letters Sent

4 Planning 
Board 

Meetings

67 Council & 
Commission 

Meetings

Zoning 
Enforcement 

Letters

• Assisted Conover in selection of design services for 1st St E and W
• Reviewed Hudson bike-ped project priorities
• Updated CEDS  accomplishments and amendments
• Completed site visit and public hearing for Federal Cert. Review

39

Environmental
Planning

• Developed fee schedule for Stormwater 
program

• Stormwater - 7 investigations; 2 repaired; 2 
management plans completed; 6 previews 
under review; 7 Annual reports written; 
3 Illicit Discharges Resolved

Data
Requests

Presentations 
&  Meetings

• Completed August 2019 Hickory Economic Indicators Report
• Tabulated 2018 Vehicle Occupancy Rate report for Hickory MPO
• Assisted Hickory with data updates for Hickory Bond report
• Updated Building Permit data for Caldwell and Catawba Counties
• Geocoded and generated maps for July CTD clients, CTD members, MSC 

customers, and Referral Companies Impact mapping
• Maps for Catawba Marketing Sheets
• Maps and analysis for WPCOG RHA SEMAP 2019
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REGIONAL 
HOUSING 
AUTHORITY
Stephanie Hanvey
Vicky Abernethy
Ashley Dale
Kim Duncan 
Kala Guido 
By Khang 
Elizabeth Moncrief
JoAnn Parlier

Total Vouchers
Pending

0

Congratulation
Letters

0
Paid on 

Tenant’s Behalf

$422,807
Average Housing 

Assistance Payment

$383.67

Vouchers
Issued

0
Inspections
Completed

124

Waiting
List

2,150

Units Leased

1,102 167
In Offi ce 

Client Meetings

11% Business

Hickory GIS 
Support Hrs.

Maps/
Spatial Data

Addresses
Mapped

GIS/Data Center 66 28

2,8689872

20 Catawba

16
Facilities

Inventoried

2
Parks

Inventoried

7% Agriculture

336 Applications Submitted

22 Denied

16 Applicants from Outside the Area

149 Single Person Applicants

202 Disabled Families Applied
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